
 

 

 

 

FACULTY OF SCIENCE: 
WORK EXPERIENCE 
PLACEMENT ACTIVITY 

 

 

Sep – Dec 2016 Amy van Kralingen 

 

Study to assess the work experience and placement 

activity within the Faculty of Science. 
the place of useful learning  

The University of Strathclyde is a charitable body, registered in Scotland, number SC015263 

  



Faculty of Science: Work experience placement activity 

 

 

Page 1 

 

Contents 

 

1. Introduction 

2. Survey Analysis  

2.1. Computer and Information Sciences 

2.2. Mathematics and Statistics 

2.3. Pure and Aplied Chemistry 

2.4. Physics 

2.5. Strathclyde Institute of Pharmacy and Biomedical Sciences 

3. Strengths 

4. Obstacles 

5. Recommendations 

6. Acknowledgements 

7. Appendix 

7.1. Student Survey 

7.2. HEA Resource: Internship Planner 

 

 

 

 

 

 

 



Faculty of Science: Work experience placement activity 

 

 

Page 2 

 

1. Introduction 

The first phase of this project identified the knowledge held by staff on work experience 

placement activity in the Faculty of Science. This gave a good overview of the relative 

placement activity in each department. However, on completing this it was clear that more 

work needed to be done to ascertain specifically what placements students were undertaking 

and the obstacles keeping some students from obtaining placements. The student intern who 

is in her final year of undergraduate study worked part time from September to December 

2016 to complete the second phase of the project.  

The importance and value of work experience placements was stated in the previous report. 

Students gain critical skills that employers are increasingly looking for as essential criteria for 

graduate positions. Often placement activity is not recorded or integrated into higher 

education and so little is known about the value of it to individual students. The framework for 

obtaining and recording placements in the Faculty of Science is lacking somewhat leading to 

obstacles in students finding work experience placements that could otherwise be avoided.  

The aim of this phase of the project was to capture what placement activity there was and the 

reasons students are not completing work experience placements. A survey was developed 

using the online survey software Qualtrics. It covered general information including the 

students department, degree title and year group (see Appendix 7.1). The survey then asked 

if the student had completed a work experience placement (‘work exprerience placement’ was 

defined in the question). Depending on this answer the survey split so students who 

completed a placement received a different set of questions to those who didn’t to try and 

capture as much information as possible.  

The survey was disseminated to students from year 2 upwards in every department of the 

faculty. Students were emailed with a link to access and complete the survey. The link was 

also emailed to lecturers of core classes in each department to inform students during 

lectures. The survey was live for 2 weeks and the data was then collected. The purpose of 

this report is to outline the key findings from the data produced. This report should also be 

used to inform the future work that takes place while identifying the obstacles that need to be 

addressed in students finding work experience placements. Recommendations will be made 

that should be considered in enhancing student experience and transitions into the work 

place.  
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The pie chart below shows the percentage of students that completed a work experience 

placement between September 2015 and September 2016 and those who didn’t. The data 

from each group will be looked into in greater detail within each department.  
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2. Survey Analysis 

2.1. Computer and Information Sciences 

A total of 26 students from Computer and Information Sciences completed the survey. The 

students ranged from years two to five. 50% of these completed a placement and 50% 

didn’t complete a placement. The students were from a range of courses the majority of which 

were Computer Science and Software Engineering.  

3 of the 13 students who completed a placement obtained it through attending a guest lecture 

at the univeristy from a company representative. Another student got a placement through a 

company charity hackathon event and one through an email sent to students from a student 

that was currently on placement with the company. The others obtained the placement 

through family and friends or through the department. 70% of the placements were credit 

bearing and only one was unpaid. All of these placements were based in the UK and half 

were 8-12 weeks and the rest were up to 1 year or more in length. The companies 

students worked for included a number of well known organisations like Morgan Stanley, JP 

Morgan and Network Rail. When asked about the skills students felt they developed self-

management and motivation, teamwork behaviour, communication skills, problem solving and 

technical knowledge were increased the most. Whereas leadership and commercial 

awareness were not developed as much. 85% of these students now feel they have a 

better understanding of the career they wish to go into and also that they had greater 

confidence in their ability to perform well in their studies. 70% of students felt they had 

developed their professional network on completing a placement and 60% recorded their 

placement in a reflective report.  

When looking at the students who did not complete a placement it is clear that the main 

reason for this is that they did not take any action to find a placement. It was not 

because they prefer not to work during the holidays or because they applied and were 

unsuccessful or because they couldn’t find a placment. Of those who didn’t take any action to 

find a placement 50% already had other commitments lined up. 40% also didn’t know 

what kind of experience they could do and felt that they did not have enough on their CV to 

compete with other students. Of the the 4 students who said they prefer not to work during the 

holidays half was because they felt they needed a break. Few of the students who did not 

complete a placement when asked about the resources the Careers Service provide actually 
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made use of them even though they knew they existed. Although these students did not 

complete a work experience placement they did undertake other activities including travelling, 

volunteering and vacation work. Although these activites did not develop technical knowledge 

their communication skills, self-motivation and problem solving skills were all improved.   

2.2. Mathematics and Statistics 

44 students from the Mathematics and Statistics department made up of second, third and 

fourth years completed the survey. Degrees included Mathematics and Statistics, 

Mathematics with teaching, Mathematics and Physics, Mathematics and Finance as well as 

the BSc(Hons) and Masters in Mathematics. 81% of these students did not complete a 

work experience placement and 19% did.  

Students who completed a placement found them through family and friends, company 

websites, internet searches and one student obtained a placement through the department. 7 

out of 8 of the placements completed were not credit bearing with 6 being paid and 2 

being unpaid. 75% of the placements were between 4 and 12 weeks long and the rest 

were between 3 and 11 months. The placements based in the UK were located in Glasgow, 

Edinburgh and Aberdeen. There were also 2 placements in the EU and 2 in the rest of the 

world, thereby making 50% of the placements carried out in Mathematics and Statistics 

international. Companies students worked for included the following: Deloitte, Morgan 

Stanley, KPMG, China Merchant Bank, National Records of Scotland and McGraw-Hill. Skills 

that students felt they had developed the most were self-management and motivation, 

commercial awareness, teamwork, communication and problem solving. Students felt that 

their leadership skills and technical knowledge were not developed to such an extent. Half of 

the students went on to record their placement in a reflective report and the majority felt 

they now had a better understanding of the career they wanted to work in. Students also felt 

they had developed their professional network whilst also increasing in confidence in their 

ability to complete their academic studies.  

60% of the students who did not complete a placement did not take any action to find a 

placement. 32% did not complete a placement because they could not find one. The 

most outstanding reason for students who did not complete placement because they did not 

take any action to find a placement was that they did not know what kind of experience 
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they could do. Other reasons that over 50% of the students agreed with were that they did 

not feel they had enough on their CV to compete with other students and that students 

felt they needed support in looking for a work experience placement but did not know who to 

ask. For the small number of students (5 out of 34) who said they preferred not to work in the 

holidays when asked why was mainly because students felt they needed a break. For another 

handful of students (5 out of 34) who applied but were unsuccessful 4 of these were rejected 

after online testing which is fairly early on in the application process. As with students in 

Computer and Information Sciences the majority knew about the resources provided by 

the Careers Service but did not make use of them. Students in Mathematics and Statistics 

do want to be completeing work experience placements as over half said they would have 

liked one. Although a work experience placement wasn’t carried out students partook in 

travelling, part-time work, volunteering and vacation work. Communication skills, teamwork, 

self- management and motivation were all developed in these activities however students felt 

their subject related and technical knowledge were not developed at all.   

2.3. Pure and Applied Chemistry 

74 students from years 2-5 completed the survey from Pure and Applied Chemistry. Degree 

titles included Chemistry with Drug Discovery, Forensic and Analytical Chemistry, Applied 

Chemistry and Chemical Engineering and Chemistry. 67% of these students did not 

complete a work experience placement and 33% did.  

Of the 24 students who did complete a placement 62% obtained them through the 

department and the rest were through family and friends or the university in other ways. Just 

over half of the placements were credit bearing and over 80% were paid. 8 students 

completed a placement that was a year or more in length. The rest were under a year long 

with 46% being between 2-11 months long.  80% of the placements were based in the UK 

both in Scotland and England. 4 placements were located outside of the UK in the EU and the 

rest of the world. Companies included Biogelx, AstraZeneca, Unilever, Missile & Space 

Batteries, Tuttle Lab, DuPont Teijin Films, Camp Sloane YMCA, University of Southern 

California, PS Analytical, Solid Form Solutions, Hoffman-La Roche, GSK, Charles River 

Laboratories, Procter & Gamble, ADNucleis and the University of Strathclyde. 95% of these 

students agreed that their problem solving skills had been developed a lot during their 

work experience placement. The data also showed that the majority of students felt that the 
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following skills had been improved to some extent: technical knowledge, communication, 

teamwork, commercial awareness and self-management. Pure and Applied Chemistry 

students felt that in particular they had developed a professional network from  completing a 

placement. They also felt more confident in their ability to perform well in their studies.  

29 students didn’t complete a placement because they did not take any actions to find 

a placement. 13 out of 48 were unable to find a placement and 11 were unsuccessful in 

the application process. Of those unsuccessful in the application process 60% were 

rejected after submitting their application or CV. The main reasons for students not 

looking for a placement were that they didn’t feel they had enough on their CV to compete 

with other candidates or because they had other commitments lined up. This shows a 

lack of confidence in the transferrable skills students already have. As with other departments 

students were aware of the services provided by the Careers Service but did not make 

use of them in looking for a work experience placement. 28 of the students who did not 

complete a work experience placement had part-time work and 15 went travelling. A 

number of others did volunteering and vacation work. Once again teamwork, communication 

and motivation featured highly in the skills developed from these activities. 

2.4. Physics 

20 students from years 2-5 and postgragraduate study completed the survey the majority 

of whom were on the MPhys course. 42% of these students completed a placement and 

the remainder didn’t.  

2 students got their work experience placement through the Careers Service vacancy system, 

2 through the department and the remainder through family and friends. None of the 

placements were credit bearing. 5 of the placements were paid and 2 were unpaid. The 

majority of the placements carried out in the Physics department were 8-12 weeks in length. 

One student completed a placement that was 1 year or more in length. 3 placements were 

based in the UK, 1 in the EU and 3 in the rest of the world. Students worked for a number of 

different organisations including IAESTE, Infraguard, Thai Nguyen University of Technology, 

Bhattacharya Book House, Heriot-Watt University and the University of Strathclyde. All of the 

students who completed a placement felt that their subject-related and technical knowledge 

had increased. Self-management and motivation along with problem solving and teamwork 
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were also skills students felt they had developed. However, students did not feel their 

commercial awareness and leadership skills were increased to such an extent as a result of 

their work experience placement. The results of the previous question were reflected in the 

answers students gave when asked about their confidence with regard to their academic 

studies. 5 out of 6 students felt more confident in their ability to complete their 

academic studies. Half of the students also felt they had developed a professional network. 

4 of the students recorded their work experience placement in a reflective report 

despite it not being credit-bearing.  

Over 60% of the students who didn’t complete a placement did not take any actions to 

find a placement. The main reason these students did not complete a placement was 

because they didn’t know what kind of work experience placement they could do. Half 

of the students felt that they did not have enough on their CV to compete with other 

candidates. The remainder of the students had other commitments lined up and so were 

unable to carry out  work experience placements. Out of the students who did not complete a 

work experience placement only 1 made use of the resources available from the Careers 

Service. 3 out of 11 of the students who didn’t complete a placement actually wanted one. 

The majority of the students who did not complete a placement had part-time work and a 

couple went travelling, had vacation work and did volunteering. 90% of these students felt 

that their problem solving skills had been developed in the activities they carried out. 

Teamwork, communication, leadership and motivation were skills that the majority of students 

felt they had developed. Students who did not complete work experince placement felt that 

they had not developed their technical knowledge.  

2.5. Strathclyde Institute of Pharmacy and Biomedical Sciences 

157 students from year 2 upwards and from postgraduate taught courses completed 

the survey. The Strathclyde Institute of Pharmacy and Biomedical Sciences is a significantly 

larger department than the other four which accounts for the larger number of respondents. 

Courses included MPharm and a variety of biomedical science courses- Biochemistry, 

Immunology, Pharmacology and Microbiology. 38% of these students completed a work 

experience placement and 62% didn’t.  
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Just under a third of the students who completed a work experience placement found 

them through family and friends. 25% of the students found the placement through the 

department. For students who selected other when asked how they found their placement 

there were a variety of different responses- through a school teacher, they had already 

completed a year long industrial placement with the company, or they sourced the placement 

themselves by contacting different companies directly. The work experience placement was 

credit-bearing for 11 out of the 56 students that completed a placement. For 55% the 

placement was paid and for the remainder they completed an unpaid work experience 

placement. The majority of placements completed in this department were less than 4 

weeks in length. 7 students did complete a placement that was 1 year or more in length. 

There were more full-time placements than there were part-time. 87% of the placements 

were based in the UK as well as 6 in the EU and 1 outside of the EU. Students worked in a 

number of different organisations including: NHS, Pharmacies (Boots, Lloyds, etc.), 

Taragenyx, Lifescan, Capsugel, Suresensors, Volkswagen, Tissue Solutions, NovaBiotics, 

Nuffield Research, Government Analysts Department (Sri Lanka), Lindsay and Gilmour and 

Glasgow University Centre for Virology Research. 80% of these students felt that their self-

management and motivation skills had been increased as a result of their placement. 

Over 70% felt their technical knowledge and their teamwork behaviour had improved. A 

large proportion of the students also felt that their communication and problem solving skills 

were improved. However, students did not feel that their leadership skills had improved as a 

result of their work experience placement. A clear conclusion from students completeing a 

work experience placement was that they now had a better understanding of the 

organisation they wanted to pursue a career in. 35% of the students completed a 

reflective report on completeing their placement. The majority of students also developed a 

professional network and felt more confident in their ability to complete their university 

studies.  

62% did not complete a work experience placement because they either didn’t take any 

actions to find a work experience placement or they were unable to find a placement. 

For the majority of students it was not because they prefer not to work during the holidays. 

20% of the students applied for placements but were unsuccessful. For those students 

who did not take any actions to find a placement for over 50% this was because they had 

other commitments lined up. Students (40%) also voiced feelings that they did not know 
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what kind of experience they could do, they needed guidance and didn’t know who to ask and 

that they felt they didn’t have enough on their CV to compete with other candidates. 60% of 

the students who applied but were rejected were rejected after submitting their 

application or CV – the first step of an application process. Over 50% of the students who 

did not complete a placement did not know about the resources offered by the Careers 

Service. Around 30% knew about them but did not make use of them and a fraction of the 

students actually made use of the resources available. 54 of the 82 students who did not 

complete a placement would have liked one. 76% had part-time jobs and were also 

involved in travelling and volunteering. Overall, students felt that their skills in the following 

areas had been improved: communication, teamwork, leadership, problem solving and 

motivation. However, as was the same with the other departments students felt their technical 

knowledge had not been developed in carrying out these activities.  

3. Strengths 

For those students who did complete a placement the highest percentage obtained their 

placement through their department.This is a significant statistic and shows that 

departments have the ability to help students in finding work experience placements. 

Departments are usually only involved if the work experience placement is credit bearing like 

Pure and Applied Chemistry for example. However, if all departments had a framework even if 

it was to a lesser extent in supporting students to find work experience placements it would be 

beneficial. One student who completed a work experience placement felt “the university could 

have done more” in supporting students to find placements. It is also important to note that 

even in departments where no credit-bearing placements are offered students were still able 

to find paid work experience placements. 

Just under 60% of the placements carried out were paid. There is no need for students to 

be paying for work experience themselves or doing it voluntarily. Companies want students 

and are willing to pay for them so it is a matter of ensuring students are getting in touch with 

the right companies. Another significant strength from the data was the variety of 

organisations students carried out placements in. It wasn’t just large corporations like Morgan 

Stanley and GSK there were also smaller organisations showing that there are many options 

open to students seeking work experience placements. 
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The skills students felt they had increased most on completeing a placement were their 

self-management and motivation. This shows the step up from academic studies where 

students are taking the initiative and this in turn helps with their academic studies making 

them more motivated in reaching their end goal.  This skill was closely followed by technical 

skills and subject-specific knowledge allowing them to transfer skills from their experience to 

their academic studies and vice versa. Communication, teamwork and problem solving were 

also improved- all skills essential in any career. 78% of the students who completed a 

placement also felt that they had a better understanding of what career they wanted to 

pursue. The value of this should not be underestimated. Many students have a lack of 

direction during their time at university and don’t know where to look for employment. It is 

obvious that work experience placements solve this issue for many students. Over 70% of the 

students who completed placements also felt that the skills gained were beneficial in their 

academic studies. The experiences students carry out in the work place are of significant 

value however only 50% recorded them in a reflective report. This will be addressed in the 

recommendations. 

70% of the students who did not complete a work experience placment had part-time 

jobs. A considerable number also went travelling or did volunteering. These are valuable 

experiences that students felt they developed key skills in. 75% of students who carried out 

these activties felt that their communication, team work and self-management skills 

had increased. Other experiences that students are involved in provide skills that employers 

are looking for.  

4. Obstacles 

Few of the students who found placements obtained them through the Careers Service 

Vacancy system. This was backed up by the data - when students who didn’t complete a 

placement were asked about their knowledge of the Careers Service. 40% of these students 

didn’t know about the resources offered by the Careers Service at all (practive interviews, CV 

checking, online resources). Around 50% did know about them and didn’t make use of them 

and less than 10% actually made use of the resources there to help students find work 

experience placements.  
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Although a higher percentage of the placements carried out were paid there was still a 

number of placements which were unpaid. Money is often an obstacle for students which 

is made clear by the fact that 70% of the students who did not complete a placement had 

a part-time job. Students are possibly afraid of giving up their part-time job as they rely on its 

income so would be unable to complete an unpaid work experience placement.  

When students were asked about why they did not complete a placement aside from having a 

part-time job and other commitments the main reasons were that they did not know what 

kind of experience they could do and felt they did not have enough on their CV to 

compete with other candidates. This issue could be easily addressed through careers 

education. Just under 20% of the students who did not complete a placement had applied but 

were rejected in the process. Just under 60% of these students were rejected after the 

first stage of the application process- submitting their CV/application. This could be 

connected with the fact that few students are making use of resources offered by the Careers 

Service.  

Students do develop advantageous skills in other activities like travelling and volunteering. 

What was noticable in the skills developed by students who didn’t complete a placement was 

that they didn’t develop subject-specific knowledge and technical skills. This means that 

their activities are not directly influencing their academic studies. These students may also 

miss out on opportunities to develop professional networks and get a greater understanding 

of the career they would like to pursue. Ultimately when students were asked if they would 

have like a work experience placement 60% said yes so it is essential that these obstacles 

are addressed. 

5. Recommendations 

“I didn’t know what kind of experience I could do” - One of the major obstacles that needs 

to be addressed is the limited use students make of the Careers Service. Between August 

2015 and June 2016 the Careers Service vacancy database has advertised 1375 work 

experience opportunities. Awareness of these opportunties needs to be increased. 

Timetabling can sometimes be an obstacle for students as they are unable to attend employer 

talks and other events run by the Careers Service due to classes running at the same time. 

This could be addressed by running more workshops and talks at lunch times and evenings. 
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Another helpful tool would be to keep a record of organisations that previous students have 

obtained placements at. Speaking from personal experience in looking for a career I have 

looked at where Strathclyde graduates from my course have gone on to work. It gives 

students a starting point in looking for placements.  

“I don’t think I have enough on my CV to compete with other candidates”- Students are 

not connecting the valuable experiences they have with skills employers are looking for. There 

needs to be an increase in education on skills and strengths students are gaining from their 

academic career and from extra-curricular activties. This could be done through PDP as that 

framework is there to be used. Each department should provide students with a “skills 

passport” to show employers their strengths. An easy online record keeper on MyPlace 

(Appendix: HEA resource) could be used to record other activities that students are carrying 

out (part-time jobs, volunteering, work shadowing). The Interactive Competency Framework is 

a resource that could assist communications between university staff and employers in terms 

of outlining the competencies that a student will develop during their degree. The Interactive 

Competency Framework is customisable so that you can create frameworks tailored for 

specific subjects of study. Being able to talk about your competencies and strengths to 

employers is an essential skill in finding not only placements but careers. Training in this 

would be highly beneficial to students. Making career education part of core modules in each 

department would prepare students and give them the framework and knowledge to help 

them obtain work experience placements. This career education could even be completed 

online but making it an essential part of the curriculum will be the only way students will really 

get benefit from it.   

“60% of applications were rejected after the first stage” – Students are being rejected from 

applications after just submitting their CV. This again infers students are not making use of the 

resources offered by the Careers Service. PDAs could play a more active role in providing 

guidance to students with applications as after all it is the PDA who will write a reference for 

lots of students. It is also important to manage the quality of the information being given to 

students. PDAs could provide students with CV checklists and effective signposting to the 

Careers Service and the resources they provide.  

“I don’t want to give up my part-time job” -  This is a very real problem for students who 

are seeking placements but can not afford to give up their part-time jobs. As can be seen from 
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the placements that were completed the majority of them were paid and so students should 

not be worried about having a lack of income.  Any student playing the role of the worker 

should be receiving the National UK Minimum Wage.  There needs to be an increased 

awareness about the paid opportunities there are in work experience placements.  

Ultimately what needs to be done to remove many of these obstacles is to have a 

method of mapping placement activity in the Faculty of Science. I propose that this is 

done through PDP but is made a compulsory component of the first meeting students have 

with their PDA each academic year. Students may talk to their PDA about what they did in the 

summer or what part-time jobs they have however, this is not consistently recorded. Not only 

would this be good for the students as they can then take this to employers and show them 

the valuable skills they have but it is also useful for the university and for future years too as 

they can learn more about the excellent opportunities Strathclyde undergraduates have made 

use of. Those who have completed a placement should complete an online report that helps 

students talk about what they have gained from their experience. An internship planner 

(Appendix: HEA resource) is a handy tool currently available that takes students through the 

process, from considering their intentions, through setting learning objectives and professional 

networking. This could also be made available to students on MyPlace and updated 

accordingly.  

Focus groups would be a good starting point in getting more information from students about 

the type of guidance they would find beneficial and that they feel is currently missing. This 

could then be used to inform what resources are developed next. Focus groups could also 

prove useful in getting students from higher years to talk about their work experience 

placements with lower years allowing them to share obstacles they faced in finding a 

placement and the benefits they have found in completeing a placement.  

A proposal for a Computer and Information Sciences Masters project could be put forward 

to design a method of capturing placement activity. An effective method of mapping 

placement activity in the Faculty of Science would improve the education and guidance given 

to students in seeking work experience placements thereby removing some of the obstacles 

they face.  
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7. Appendix  

7.1. Student Survey-Placement Activity in the Faculty of Science 



Faculty of Science: Work experience placement activity 

 

 

Page 17 

 

Q1 Project Overview: Placement Activity in the Faculty of ScienceThe Faculty of Science is 

seeking to survey all students to identify the range of work experience students have undertaken 

between September 2015 and September 2016. We also want to understand what holds students 

back from seeking work experience to inform the support we provide in the future. This 

information is extremely powerful and will benefit not only the rest of the student body but 

academic staff responsible for organising work experience placements. We are also interested in 

finding out about the range of activities students are engaged in where transferable skills valued 

by employers are developed; this includes part-time work, travel, volunteering etc. This survey will 

take no more than five minutes to complete. Thank you for your time. Please note, the information 

you supply in this survey is entirely confidential. The University of Strathclyde is registered with 

the Information Commissioner's Office who implements the Data Protection Act 1998. All personal 

data on participants will be processed in accordance with the provisions of the Data Protection Act 

1998. 

Q2 Year of Study  

 2 (1) 

 3 (2) 

 4 (3) 

 5 (4) 

 Postgraduate (5) 

 

Q3 Department 

 Computer and Information Sciences (1) 

 Mathematics and Statistics (2) 

 Pure and Applied Chemistry (3) 

 Physics (4) 

 Strathclyde Institute of Pharmacy and Biomedical Sciences (5) 

 

Q4 Degree Title: 

Q5 Did you complete a work experience placement between September 2015 and September 

2016? By this we mean either a placement or an internship. This period of work experience might 

be credit-bearing, and a requirement of your course (e.g. an industrial placement), or non-credit-

bearing (perhaps a summer internship or a 1 year placement for which you took voluntary 

suspension). 

 Yes (1) 

 No (2) 
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Q6 Why not? 

 Strongly 
Disagree (1) 

Disagree (2) Neutral (3) Agree (4) Strongly 
Agree (5) 

I did not take 

any actions to 

find a 

placement. 

(1) 

          

I prefer not to 

work during 

the holidays. 

(2) 

          

I could not 

find a 

placement. 

(3) 

          

I applied but 

was 

unsuccessful 

in the 

process. (4) 

          

Display This Question: 

If Why not? I did not take any actions to find a placement. - Neutral Is Selected 

Or Why not? I did not take any actions to find a placement. - Agree Is Selected 

Or Why not? I did not take any actions to find a placement. - Strongly Agree Is Selected 

Q7 Your response indicates that you did not take any action to find work experience between 

September 2015 and September 2016. We would like to understand your reasons for this:To what 

extent do any of these statements apply to you? 

 Strongly 
Disagree (1) 

Disagree (2) Neutral (3) Agree (4) Strongly 
Agree (5) 

I am worried 

about giving up 

my part-time 

job as I depend 

on this income. 

(1) 

          

I am 

reluctant/unable 

to move away 

from home to 

undertake an 
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internship. (2) 

I would like to 

do a 1 year 

placement but 

am concerned 

that I would 

have to take 

voluntary 

suspension to 

do this. (3) 

          

I don't know 

what kind of 

experience I 

could do. (4) 

          

I don't think I 

have enough 

on my CV to 

compete with 

other 

candidates. (5) 

          

I feel I would 

need support to 

do this and 

don't know who 

to ask. (6) 

          

I had other 

commitments 

lined up. (7) 
          

Display This Question: 

If Why not? I prefer not to work during the holidays. - Agree Is Selected 

Or Why not? I prefer not to work during the holidays. - Strongly Agree Is Selected 

Q8 You told us that you prefer not to work during the holidays. We would like to understand your 

reasons for this - please select all that apply: 

 I have caring responsibilities (1) 

 Health/medical reasons (2) 

 I need a break (3) 

 I do not live in the UK and return to my home country in the holidays (4) 

 Prefer not to answer (5) 

 Other (6) ____________________ 
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Display This Question: 

If Why not? I applied but was unsuccessful in the process. - Agree Is Selected 

Or Why not? I applied but was unsuccessful in the process. - Strongly Agree Is Selected 

Q9 You told us that you applied for work experience but were unsuccessful in the process. Please 

tell us at what stage you were rejected: 

 I was rejected after submitting my application/CV (1) 

 I was rejected following online testing (2) 

 I was rejected following a telephone interview (3) 

 I was rejected following a video interview (4) 

 I was rejected following an assessment centre (5) 

 I was rejected following a face-to-face interview (6) 

 

Q10 To what extent were you aware that the Careers Service provides the following support: 

 No-I did not 
know about 

these 
resources (1) 

Yes-but I did 
not make use 

of these 
resources (2) 

Yes-I made use 
of these 

resources (3) 

Online resources for each stage of the 

application process (available at 

http://www.strath.ac.uk/careers/studgrad/apply/) 

(1) 

      

CV/application/covering letter checking 

appointments bookable online (2)       

Practice interviews (3) 
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Q11 Would you have liked a work experience placement between September 2015 and 

September 2016? 

 Yes (1) 

 No (2) 

 

Q12 Were you engaged in any of the following activities between September 2015 and 

September 2016? Select where applicable. 

 Traveling (1) 

 Part-time work (2) 

 Volunteering (3) 

 Work shadowing (4) 

 Vacation work (5) 

 Other (6) ____________________ 

 None of the above (7) 

Display This Question: 

If Were you engaged in any of the following activities between September 2015 and September 

2016? Se... Traveling Is Selected 

Or Were you engaged in any of the following activities between September 2015 and September 

2016? Se... Part-time work Is Selected 

Or Were you engaged in any of the following activities between September 2015 and September 

2016? Se... Volunteering Is Selected 

Or Were you engaged in any of the following activities between September 2015 and September 

2016? Se... Work shadowing Is Selected 

Or Were you engaged in any of the following activities between September 2015 and September 

2016? Se... Vacation work Is Selected 

Or Were you engaged in any of the following activities between September 2015 and September 

2016? Se... Other Is Selected 

Q13  You told us that you carried out an activity other than a work experience placement, to what 

extent did you improve your knowledge and appreciation of the following competencies employers 

look for? 

 1 - Not at all 
(Low) (1) 

2 (2) 3 (3) 4 (4) 5 - A lot 
(High) (5) 

Subject-

related/ 

Technical 

Knowledge (1) 

          

Communication 

Skills (2)           

Teamwork 

Behaviour (3)           
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Leadership 

skills (4)           

Commercial 

Awareness (5)           

Problem 

Solving (6)           

Self-

management 

and motivation 

(7) 

          

 

Q23 Would you be happy to be contacted by the university about your experiences? Those who 

choose to opt-in will be automatically entered into a prize draw to win a £50 Amazon Voucher. 

 Yes (1) 

 No (2) 

 

Display This Question: 

If Would you be happy to be contacted by the university about your experiences? Yes Is Selected 

Q24 Could you please provide the following information by which you would be willing to be 

contacted? 

 Name (1) ____________________ 

 Email Address (2) ____________________ 

 Phone Number (3) ____________________ 
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(The following questions were only given to those who selected yes to question 5) 

Q14 How did you find your work experience placement? If other please briefly describe how.  

 The Careers Service Vacancy system (1) 

 Jobs website (e.g. Target Jobs/Gradcracker) (2) 

 Company website (3) 

 Internet Search (e.g. I googled 'internships') (4) 

 Family/Friend (5) 

 Department (6) 

 Other (7) ____________________ 

 

Q15 Was your work experience placement credit-bearing?  

 Yes (1) 

 No (2) 

 

Q16 Was your work experience placement? 

 Paid (1) 

 Unpaid (2) 

 Paid for by you (3) 

 

Q17 Length of work experience placement? 

 Less than 4 weeks (1) 

 4-8 weeks (2) 

 8-12 weeks (3) 

 3 months - 11 months (4) 

 1 year or more (5) 

 

Q18 Was your work experience placement? 

 Part-time (1) 

 Full-time (2) 

 

Q19 Location of work experience placement? If UK please detail the city. 

 UK (1) ____________________ 

 EU (2) 

 Non-EU (3) 

 

Q20 What was the name of the organisation you worked for? 
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Q21 During the course of your work experience placement, to what extent did you improve your 

knowledge and appreciation of the following competencies employers look for? 

 1 - Not at all 
(Low) (1) 

2 (2) 3 (3) 4 (4) 5 - A lot 
(High) (5) 

Subject-

related/ 

Technical 

Knowledge (1) 

          

Communication 

Skills (2)           

Teamwork 

Behaviour (3)           

Leadership 

skills (4)           

Commercial 

Awareness (5)           

Problem 

Solving (6)           

Self-

management 

and motivation 

(7) 
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Q22 Please 
provide an 
answer to the 
following 
statements? 

Strongly 
Disagree (1) 

Disagree (2) Neutral (3) Agree (4) Strongly 
Agree (5) 

As a result of 

my work 

experience 

placement I 

now have a 

better 

understanding 

of the 

organisation I 

now to work 

in. (1) 

          

As a result of 

my work 

experience 

placement I 

now feel more 

confident in 

my ability to 

perform well 

in my 

university 

studies. (2) 

          

During my 

work 

experience 

placement I 

increased the 

skills and 

knowledge 

already 

gained in my 

university 

studies. (3) 

          

As a result of 

my work 

experience 

placement I 

have 

developed my 

professional 
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network. (4) 

I have 

recorded my 

placement 

experience in 

a reflective 

report. (5) 

          

 

7.2. HEA Resource: Internship Planner 

 

 

 

 

 

 

 

 

 

 

The full resource and other useful resources that should be considered for use in guiding 

students in finding work experience placements can be found at: 

https://www.heacademy.ac.uk/resource/mysterious-language-competencies-helping-your-

students-understand-and-articulate-their. 


